2011 Hobart Family YMCA Survey

Gender? (204 total)
Male 23%
Female 77%

I am between the ages of... (205 total)

18-30 11%
31-50 51%
51-65 19%
66+ 19%
The type of membership | have is... (207 total)
Single 11% Family
Senior 14% ..of 2 20%
Senior/Couple 15% ..of 3 27%
Student 0% ..of4 8%
..of 5 5%
The amount of miles | travel to the YMCA is... (200 total)
1to3 55%
4t06 32%
7to 10 8%
10+ 5%
Child-Care
My child is connecting with caring and supportive adults. (52 total
1 2 3 4 5
0% 0% 25% 27% 48%
My child's safety is the YMCA's number one priority. (52 total)
1 2 3 4 5
0% 0% 27% 19% 54%
My child is learning to interact with other children in a positive manner. (50 total)
1 2 3 4 5
0% 2% 22% 16% 60%
My child is making age-appropriate learning progress. (48 total)
1 2 3 4 5
0% 6% 25% 19% 50%
My child is demonstrating development of honesty, repect, and responsibility. (48 total)
1 2 3 4 5
0% 0% 31% 21% 48%

Child-Care/Pre-school hours are convenient. (47 total)
1 2 3 4 5
2% 11% 17% 19% 51%




Fitness Center
| enjoy the wide variety of workout machines. (190 total)

1 2 3 4 5
2% 3% 31% 26% 38%
| feel the machines are properly sanitized. (186 total)
1 2 3 4 5
2% 9% 28% 26% 34%
The fitness programs are well structured. (167 total)
1 2 3 4 5
1% 5% 39% 24% 32%
I think the pool temperature is pleasant. (172 total)
1 2 3 4 5
2% 8% 38% 28% 24%
| feel the locker room is well maintained. (192 total)
1 2 3 4 5
5% 14% 31% 24% 26%

Youth Sports
My child is safe and comfortable with the coaching staff. (86 total)

1 2 3 4 5
3% 2% 22% 17% 55%
My child is gaining the proper knowledge of sportsmanship. (86 total
1 2 3 4 5
6% 1% 27% 21% 45%
| am satisfied with the sports program fees. (90 total)
1 2 3 4 5
2% 6% 33% 26% 33%
| am satisfied with the sports program at the YMCA. (87 total)
1 2 3 4 5
1% 5% 32% 23% 39%

Did you know that your membership is honored at most YMCA's? (193 total)
Yes 88%
No 22%

Have you visited our website, www.hobartfamilyymca.org? (196 total)
Yes 65%
No 35%

Are you aware that you can make your payment online? (188 total)
Yes 55%
No 45%

Are you aware of our Senior Citizen transportation program? (190 total)
Yes 30%
No 70%




Are you aware of our Super Summer Day Camp? (167 total)

Yes 68%
No 32%
Do you take advantage of any of the following J.0.Y. Programs?
Fellowship Luncheon: 7
Bible Study: 0
Breakfast with Trixie: 14
Craft Mania: 1
Are the memebership fees reasonable? (194 total)
1 2 3 4 5
3% 12% 45% 22% 18%

Please rate our staff with 1 representing poor and 5 representing high quality. (79 total)
1 2 3 4 5
3% 6% 11% 27% 53%







